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RENEWAL OF THE ADDENDUM TO THE HART
WARRANTY, SUPPORT, AND LICENSE AGREEMENT

ir

WHEREAS, Hart InterCivic and Hopkins County. TX (“Client”) entered into an Addendum to the Warranty, Support,
and License Agreement on or about June 28, 2010 and

WHEREAS, the second term commitment in the Addendum was defined as three (3) years and stated:

“Second Term Commitment. After the Initial Term Commitment Period, Client may elect to renew for a period
equal to the Second Term Commitment Period by sending written notice to Hart. For the Second Term Commitment
Period, Hart may increase the Annual Fee one time at the beginning of such period by a maximum of four percent (4%) of
the Annual Fee for the Base Year, and such adjusted fee shall apply for the remainder of the Second Term Commitment
Period.”

And WHEREAS Client now wishes to extend the Addendum into the second term of 10/2015 — 9/2018 at the rate of
$15.286.00 per year with current equipment and software licenses (additional equipment and licenses will increase
the rate but will also lock in to this agreement),

THEREFORE, Client’s signature below signifies a commitment to a second term under the conditions in the Addendum
and the understanding that any unused portion of this commitment may be transferred to any future voting system (e.g.,
Verity) offered by Hart InterCivic during this second term.

Agreed and Accepted:

Customer Name:
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Each person signing this Agreement represents and warrants that he or she is duly authorized and has legal capacity to execute and
deliver this Agreement. Each party represents and warrants to the other that the execution and delivery of the Agreement and the
performance of such party's obligations hereunder have been duly authorized and that the Agreement is a valid and legal agreement
binding on such party and enforceable in accordance with its terms.

Execute and email to plichtenheld@hartic.com or fax to 512.252.6905
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Enclosed with this draft invoice you will find the renewal agreement for your License & Support
Addendum. The initial term of that agreement is expiring. By signing and returning the renewal
agreement, you guarantee that your License & Support fees to Hart will not increase, after a one-
time 4% increase, for the next three (3) years (per the terms of the Addendum).

Note that the draft invoice already includes the 4% increase, so this is the rate that you “lock in”
at for 3 years. If you choose not to renew the License & Support Addendum, your License &
Support fee will increase by 4% each upcoming year.

If you elect to renew, complete the enclosed form and fax or email the completed form on or
before your renewal date to 512.252.6905 or plichtenheld@hartic.com. If you have questions,
please call me.

Best Regards,

Pete Lichtenheld

Vice President of Operations
Fax 512.252.6905

Phone 512.252.6578
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